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OWH Consultant:

Passenger details
We respect your privacy, for more information please visit http://www.owh.com.au/privacy.cfm

Full Name:

Address:

Email address:

Mobile number:	 Home/work number:	

Nationality:	 Date of Birth:             /        /

Occupation: 

Departure Information
Australian Departure Date:	 UK Arrival Date:

Have you booked your flights?          o Yes	 o No

Flight Number

Other Information
Visa Type:

Working Holiday Visa:  o	 Ancestry Visa:  o  UK/EU Passport:  o HSMP:  o Other:

Program Information
Program options          o Without mobile phone	 o With mobile phone	

Do you require Accommodation and Arrival transfer?  o Yes  o No.  If Yes, Please answer the following questions:

Date of arrival transfer: 	 Arrival Airport:

Accommodation type?  o Hostel – Multi Share  o Hostel – Twin/Double  o 2-star Hotel Single  o 2-star Hotel Twin/Double

	                           o 2-star Triple Share     o 3-star Hotel Single       o 3-star Hotel Twin/Double 

If travelling with someone else, please advise their name:

Passenger 1:	

Passenger 2:	

party and playuk
booking form

For Office Use Only:
Consultant Name		  Telephone number

Office		

OWH consultant		  OWH Office   o  Brisbane   o  Melbourne
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Please note that prices will vary according to the season, availability and type of accommodation. 

Bank account set up
To assist with setting up your bank account, you must take to the UK orientation:

Passport>>
Proof of Australian address i.e driver’s license, utility bill>>
Recent bank statement from your Australian bank or financial institution>>

o  Please sign the following Terms and Conditions.

Need help with your travel arrangements?  

Take advantage of OWH’s discounted airfares by completing the following information:

Frequent Flyer Details: 	 Airline: 	 Number:

Travelling with anyone?: 	 o No      o Yes (Please specify below)

1) 		  2)		  3)

Special Meal Requirements?: 	 o  No      o Yes (Please specify) 

Flight Options
o Option 1 - Return flight to UK or Europe, valid 12 months

o Option 2 - One way flight to UK

o Option 3 - Round the World Ticket

o Option 4  - Other (Please specify)

Flight Itinerary
Departure CITY Arrival CITY Departure DATE

Preferred Airline/s:

Insurance
Insurance is compulsory for the Launchpad UK program. To guarantee access to these great discounts please indicate your interest.

	 o Yes I am interested	  o Unsure

Tour & Pass Info
Please send me information on:

UK & Europe  	 o  Rail & Bus passes	 o  Organised tours

Canada & US	 o  Rail & bus passes	 o  Organised tours	 o  Working Holiday Programs

Asia 		 o  Stopover packages	 o  Organised tours

Have you asked about our special OWH airfares?
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terms and conditions
Overseas Working Holidays is proudly a part of Flight Centre Limited.

As a participant in the program you must perform your duties to 
the best of your ability. You indemnify Flight Centre Limited, its 
related bodies corporate, employees, agents, officers, authorized 
representatives and permitted assigns against any loss or damage it 
suffers as a result of your negligence or breach of these terms.

Agency: Overseas Working Holidays acts as an agent only. We 
facilitate the arrangement between you and the employer and we 
sell various travel related products on behalf of numerous transport, 
accommodation and other wholesale service providers, such as 
airlines, coach and rail operators. We have no responsibility for these 
services nor do we make or give any warranty or representation 
regarding their standard. All bookings are made subject to the terms 
and conditions and limitations of liability imposed by these service 
providers. Your legal recourse is against the specific provider and 
not Flight Centre Limited. If for any reason, any third party provider 
is unable to provide the services for which you have contracted your 
remedy lies against the provider and not with Flight Centre Limited.

Liability: We do not accept any liability of whatever nature, whether 
in contract, tort or otherwise, for the acts, omissions or default, 
whether negligent or otherwise, of third party providers over whom we 
have no direct control. Under circumstances where liability cannot be 
excluded, such liability is limited to the value of the purchased travel 
arrangements, products or services. We do not accept any liability 
in contract, tort or otherwise for any injury, damage, loss (including 
consequential loss), delay, additional expense or inconvenience 
caused directly or indirectly by force majeure or any other event which 
is beyond our control which is not preventable by reasonable diligence 
on our part.

Health: Participants are required to be in good physical and mental 
health and do not have any known medical conditions that could affect 
their ability to participate in the program. 

Safety: OWH is committed to participant safety and will do it’s best 
to provide advice on travel safety.

Visas: All participants are required to work legally in the UK with a 
valid Working Holiday visa or by other means.

Accommodation: If accommodation required, OWH will provide a 
quote and once full payment received, confirm your accommodation 
booking. Clients may choose to nominate a specific hotel or hostel, 
and the price of the program will vary accordingly.

Cancellation Policy: Payment in full is required at time of booking 
and is non-refundable.

Insurance: Participants are responsible for purchasing 
comprehensive insurance coverage including (without limitation) travel 
insurance and health insurance to cover the full length of their stay.

Privacy: We are committed to protecting the privacy and 
confidentiality of your personal information. Your personal information 
will be handled in accordance with our privacy policy which is available 
for viewing at www.flightcentre.com.au, otherwise please ask us for a 
copy.

Bank Account Set Up: Bank Accounts and NI numbers can only 
be arranged for people who have a legal right to work in the UK or are 
studying at a recognised university or educational institution. The bank 
account is subject the banks terms and conditions and our assistance 
is based on customers meeting the banks requirements. It will be 
at the banks discretion to approve the account application. Bank 
Accounts can be set up immediately on arrival but do not become 
active until employment is secured or a letter is provided from the 
students educational establishment.

SIM Cards: Some mobiles and cell phones cannot be used in the 
UK and are not set up to accept the SIM card. Please advise your 
customer that they should take the necessary steps before they leave 
to ensure their mobile is compatible with UK SIM cards. Alternatively 
you can suggest they purchase a mobile phone from us to

IMPORTANT: PLEASE READ THOROUGHLY AND SIGN AFTER 
COMPLETING THIS APPLICATION.

If you have any questions, please ask Overseas Working Holidays 
before you sign these terms and conditions. I certify I am able to  
work legally in the UK. I understand I am responsible for all travel 
expenses. I agree that I must have access to sufficient funds and will 
be legally able to work in the UK, as per the visa guidelines, to take 
part in the program.

I certify that the information provided is accurate and complete to 
the best of my knowledge and understand that any omission or 
misrepresentation of fact may be considered reason for disqualification 
or dismissal. My signature below confirms that I have read, 
understand, and agree to abide by the rules, terms and conditions 
of the Work Starter Pack UK Program and any staff agreements as 
outlined. I agree to notify Overseas Working Holidays if circumstances 
alter any of the answers on this form

Signature:	  	 Date: D D / M M / Y Y Y Y	


