The Buffet Server and Janitor Role is a straight split between the two
roles

Job Title Summer F&B Attendant
Job The role of a Summer F&B Attendant is an integral part of the overall
Description success of the Food & Beverage Department here at Lake Louise Mountain

Resort. The successful candidate will be assisting in the operation of a high
volume establishment catering to an international clientele of avid
recreationalists.

Responsibilitie
S

Cash handling at POS

Table setup, service & clearing

Strong guest service & interpersonal abilities
Punctuality and reliability is essential

Cleaning of all lodge areas including restrooms
Appearance must adhere to RCR grooming policy
Maintain and stock product to established par levels
Ensure cleanliness & maintenance of lodge at all times
Knowledge and adherence of ALGC legislation

Strict compliance to all Occupational Health & Safety Regulations
Complete other tasks as assigned

Follow all RCR policies and procedures

Requirements Self motivated, can work well in a team as well as independently
Ensure quality of product & services offered at all times

Must enjoy the outdoors & mountain environment

Proper footwear for a foodservice environment

Possess strong communication & interpersonal skills

Must be in good physical health

Qualifications Cash handling experience is an asset but not required

e Serving experience is preferred but not required

e Ability to smile and have fun while accomplishing all required tasks is

essential!
Other Notes This person should be prepared to live and work in a resort style area
Ski pass valid at numerous mountains during the winter season
Various discounts are available through all RCR resorts
This position allows for automatic gratuities dependent on amount of
tour volumes
e As we are in a mountain environment, proper outerwear is
recommended
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Description
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S
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Qualifications

Other Notes

F&B Janitor

The role of a Janitor is an integral part of the overall success of the Food &
Beverage Department here at Lake Louise Mountain Resort. The successful
candidate will be assisting in the operation of a high volume establishment

catering to an international clientele of avid recreationalists.

All cleaning duties as assigned

Exceptional time management skills required

Deliver a variety of product & items on the property and within the
village of Lake Louise itself

Drive a variety of vehicles including pickup truck, ATV, 4x4 truck
Assist with bussing duties in lodges during high volume periods
Ensure positive a guest experience including interaction & satisfaction
Ensure cleanliness & maintenance of all lodge areas at all times
Maintain and stock product to established par levels

Complete other tasks as assigned

Regularly communicate with all members of the team to ensure the
overall success of the department

Follow all RCR policies and procedures

Valid driver’s license

Driver’s abstract

Highly organized

Detail oriented

Strong problem solving skills

Self motivated, can work well in a team as well as independently
Ensure quality of product & services offered at all times

Possess interpersonal skills

Must be in good physical health, heavy lifting is required

Ability to smile and have fun while accomplishing all required tasks is
essential!

Must be a self starter with a great attitude
Ability to deal with a broad range of people & departments

This person should be prepared to live and work in a resort style area
Ski pass valid at numerous mountains during the winter season
Various discounts are available through all RCR resorts

As we are in @ mountain environment, appropriate outerwear is
recommended



