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Lake Louise

The Lake Louise Ski Area is looking to fill the fulltime seasonal position of

Retail Attendant

Reporting to the Retail Manager, The Retail Attendant is responsible for providing prompt,
courteous and knowledgeable service to customers. A keen interest in product organization and
customer service is essential. Attention to detail is also important in this environment.

Some of the requirements/responsibilities of the position include, but are not limited to:

Provide friendly, efficient & professional service to our guests

Daily duties include product receiving, pricing, stocking, merchandising and display
Ensure accuracy in all transactions, inventory, and procedures

Participate in all manner of store maintenance

Maintain a high level of product and service knowledge

Maintain a professional appearance, demeanor, and attitude at all times
Motivated and creative team player

Experience in Retail sales preferred

Exceptional verbal communication and presentation skills.

Excellent listening skills

Strong written communication skills

Self motivated, with high energy and an engaging level of enthusiasm.

Able to perform basic calculations and mathematical figures.

Strong knowledge of retail sales principles, methods, practices, and techniques.
Punctuality and reliability is essential

Regularly communicate with your peers & supervisors to ensure the overall success of
the department

Can work well in a team as well as independently

Ability to deal with a broad range of people & departments

Must possess the desire to provide a high level of genuine customer service
Complete other tasks as assigned

Appearance must adhere to LLSA grooming policy

Follow all LLSA policies and procedures

The Lake Louise Ski Area offers industry competitive compensation and benefits in a great
working environment. We thank all applicants for their interest; however only those candidates
selected for an interview will be contacted. If you are interested in this challenge, please fax or

email your resume with cover letter to:
Email: jobs@skilouise.com
Fax: 403-522-1342



